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CONTAMINATED PRODUCTS AND 
RECALL

Manufacturers in the food and beverage industries are 
experiencing higher frequencies of incidents with much 
larger claims. Any firm who manufactures or processes 
food and drink products have a Product Recall exposure 
and
contamination to products can be carried out by both 
malicious and accidental means. In both the short and 
long term there can be considerable costs in dealing 
with such incidents which is why it is key to ensure 
that clients are protected for the costs in managing 
any contaminated products incidents. Our policies will 
provide in-depth cover to protect a company’s balance 
sheet and their brand.

Insured events covered by the policy:
•	 Hospitals
•	 Doctors
•	 Individual Practitioners
•	 Pharmacies
•	 Dentists
•	 Beauty Therapists
•	 Nutritionists 

Available enhancements upon request:
•	 Adverse publicity
•	 Customer loss of profit
•	 Government recall
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The industries we cover

•	 Hospitals
•	 Doctors
•	 Individual Practitioners
•	 Pharmacies
•	 Dentists
•	 Beauty Therapists
•	 Nutritionists

Pre-Recall Costs

•	 Experts and advisors 
     fees
•	 Crisis consultants
•	 �Costs incurred by 

insured identifying 
the accidental 
contamination or 
malicious tampering

Pre-Recall Costs

•	 Examination, analysis 
    and laboratory testing
•	 Loss of gross income
•	 Cleaning and repair 
     costs
•	 Slotting fees
•	 Rehabilitation costs

Recall Costs

•	 Third Party recall costs
•	 Additional warehouse storage
•	 �Examining, disposing, re-

working or destroying of 
insured product

•	 Redistribution
•	 Media fees
•	 Replacement
•	 Additional staffing costs and 
     over time
•	 Large brown electrical goods

POLICY COVERAGE
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